
General Terms 
CritterGear™ requires an initial $300 minimum order and then any re-orders must total 
$75. First time orders are to be pre-paid using any major credit card including Mastercard, 
Visa, American Express or Discover. Terms are available for re-orders once initial approval 
is established. 

Shipping
FFor any orders shipped within the United States totaling $300 and under there is a $8 flat 
rate. For orders over $300 there is a $15 flat rate. Please contact us for shipping rates on 
orders being shipped outside the U.S.A. Orders generally ship within 7-14 business days. 

There's Always Room For CritterGear
CritterGear sells to all retailers including pet specialty stores, groomers, humane societies, 
doggy daycare facilities, and much more!

We Want to Keep You & Your Customers Happy
CritCritterGear gives you the tools to succeed! We will gladly exchange any patterns within 30 
days of receipt, providing the products are in new condition. Any defective products (i.e. hard-
ware defaults) will be exchanged for the same item or items. We do not guarantee chewing.

Available Patterns
Please refer to our wholesale section of our website located at www.crittergear.com to 
view all available patterns. Be sure to check often as we add fun, new patterns frequently!

Contact Us Today
Please contact us today if you have any questions or wish to place an order and join the 
growing number or retailers carrying the CritterGear product line!

SIZING CHARTS

WHOLESALE PRICING

All of our products 
are made in the U.S.A.!

4 New Meadow Rd  .  Concord, NH 03301  .  603-738-2844  .  sales@crittergear.com 


